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City of White Bear Lake 

Water Conservation News 

Why this newsletter? 
The White Bear Lake City Council recently approved a new 

water utility rate structure intended to encourage water 

conservation in the summer months.  

Why is this important?  
Many communities in the metro region, including the City of 

White Bear Lake, depend on groundwater from aquifers for 

their drinking water supply. Increased water use is putting 

our regional groundwater supply at risk. Long-term metro 

area projections predict potentially significant impacts on 

aquifers if water use continues to increase. 

While there is no immediate threat to the groundwater sup-

ply, dramatically reducing summer water use (and all water 

use in general) is critical for protecting the sustainability of  

the groundwater supply in the future. 

We all can work together to help protect our region’s 

groundwater resources. Here in White Bear Lake, the City 

has a long history of implementing water conservation 

practices and programs.  Stormwater reuse systems for irri-

gation in Lakewood Hills Park and Boatworks Commons, 

time-of-day lawn watering restrictions, the new conserva-

tion water rate structure, and the new water efficiency re-

bate program are just a few examples.  

This newsletter is intended to increase public awareness of 

the need for water conservation and to serve as a guide to 

help residents begin implementing their own conservation 

measures. 

“When the well is dry, we know the worth of water.”  

 - Benjamin Franklin 

New Conservation Water Rate Structure 
Increasing demands on our water supply makes  groundwa-

ter conservation and management a top priority. In an effort 

to encourage water conservation, the City of White Bear 

Lake is changing its water utility rate from a tiered rate 

structure to a seasonal rate structure.  This new structure is 

intended to discourage non-essential water use, such as 

lawn irrigation, by charging more for additional water used 

during the summer months.  

Why target summer water use?  

The City of White Bear Lake operates four deep wells and 

experiences a sharp rise in groundwater pumping in the 

summer. This rise in water demand during the summer 

months is attributed to outdoor water use, with lawn water-

ing being a major component. This graph shows the total 

water pumped each month in 2015. Water use increased 

72% in the month of August compared to the month of Janu-

ary. Dramatically reducing summer water use is critical for 

protecting the sustainability of our groundwater supply.  
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New Water Rate Changes – Effective March 1st 
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Residential Water Customers 

Consumption Old Tiered Rates New 2016 Rates New 2017 Rates 

 0 - 8 units $8.16 per quarter $9.00 per quarter  $9.75 per quarter  

8 - 27 units $0.97 per unit  NA NA 

27 - 75 units $1.02 per unit    

Over 75 units $1.14 per unit    

Winter quarter rate*  NA $1.05 per unit $1.15 per unit 

Non-winter quarter rate**   $1.30 per unit  $1.40 per unit 

The City’s sanitary sewer service provides for the collection 

and conveyance of wastewater from your home or business 

to the regional treatment plant where it is processed by the 

Metropolitan Council Environmental Services (MCES) and 

discharged to the Mississippi River.  To ensure sewer divi-

sion funding remains sufficient to meet on-going operation-

al and treatment costs, a rate adjustment goes into effect on  

March 1, 2016.  

The average residential customer contributing 29 units 

(21,750 gallons) of wastewater per quarter will experience 

an increase of $5.80 per quarter in 2016 and an additional 

increase of $5.80 per quarter in 2017.  

Conserving water can also save money on sewer bills 

Sewer charges are based on water consumption measured 

during the winter quarter. The winter quarter is used to 

gauge sewer charges because most water is used indoors 

and returned to the sewer system for treatment. As a result, 

there are opportunities to save money on sewer bills by 

reducing indoor water use. One way to reduce water use is 

to replace old appliances with water efficient appliances. A 

water efficiency rebate is available to help offset this re-

placement cost (see page 3 for details). 

Sewer Rate Changes – Effective March 1st 

Consumption Old Rates New 2016 Rates New 2017 Rates 

0 - 8 units $8.16 per quarter  $9.00 per quarter  $9.75 per quarter  

8 - 27 units* $0.97 per unit  $1.05 per unit  $1.10 per unit  

27 - 75 units*  $1.02 per unit  $1.10 per unit  $1.15 per unit  

Over 75 units*  $1.14 per unit  $1.20 per unit  $1.30 per unit  

Non-winter quarter rate**  NA $1.30 per unit  $1.40 per unit 

Commercial/Industrial Water Customers 

* Rate for consumption over 8 units in the winter quarter & “base” for the other three (3) quarterly billing cycles 

**Rate for consumption above the winter quarter rate for the other three (3) quarterly billing cycles 

Cost for treatment of   
1 unit (750 gallons) of 

wastewater 

Old Rate 2016 2017 

$2.85 $3.05 $3.25 

The city is eliminating the existing tiered rate structure for 

residential properties and replacing it with a seasonal rate 

structure. The tiered rate structure will continue for com-

mercial and industrial customers, while adding a seasonal 

component. A rate increase is also necessary in order to 

meet required expenses for maintaining and supplying wa-

ter to city customers. To ensure rate increases are reasona-

ble over time, a two year adjustment is being implemented 

for 2016 and 2017. 

How does the new seasonal rate structure work?  

The total amount of water you use during the winter quarter 

will be considered the “base” consumption. Additional water 

used above this “base” amount during the other three quar-

ters will be charged the non-winter quarter rate.  

Your utility bill shows your water charge calculated in units 

of water. 

1 unit = 750 gallons 



City Offers Water Efficiency Rebates to Help Promote Water Conservation 

The Metropolitan Council, through 

funding from the Clean Water Land and 

Legacy Amendment, has awarded the 

City of White Bear Lake a water effi-

ciency grant of nearly $50,000. The goal 

of the water efficiency grant program is 

to improve municipal water conserva-

tion. 

For more information:  

Visit the City’s website at 

www.whitebearlake.org for details 

about rebates available to White Bear 

Lake water utility customers.  Don’t 

have internet access? Contact Kara for 

more information:  651-429-8508. 

Rebates apply to the following: 

 Replace an existing clothes washing 

machine with an Energy Star machine 

and receive up to $150, w/receipts. 

 Replace an existing toilet with a 

WaterSense toilet (tank and bowl) 

and receive up to $200, w/receipts. 

 Replace an existing irrigation control-

ler with a WaterSense controller and 

receive up to $200, w/receipts.  
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Replace your existing  

irrigation controller with a 

WaterSense controller 

Water efficiency rebates are available 

to water utility customers in the City 

of White Bear Lake to help cover the 

cost of replacing an existing irriga-

tion controller with a WaterSense 

labeled “smart” controller. Rebates 

do not apply to newly added control-

lers, only replacements. 

“Smart” irrigation controllers are 

weather based controllers that use 

local weather data and landscape 

conditions to determine when and 

how much to water.  There are many 

brands and models available, each 

offering different features. Properly 

installed and programmed, a “smart” 

irrigation controller can significantly 

reduce water use and save thousands 

of dollars over the lifespan of the sys-

tem. 

A list of WaterSense labeled control-

lers  and installation contractors can 

be found on the Environmental Pro-

tection Agency’s website at: 

www.epa.gov/watersense. 

We all play a key role in water conser-

vation, and one of the biggest positive 

impacts we can make is to reduce our 

outdoor water use.  

Many people tend to use two to three 

times the water necessary to keep 

lawns green and healthy. Challenge 

yourself to be more aware of your daily 

water consumption. Here are some 

summer watering tips to help you get 

started: 

1. The City’s Water Conservation Ordi-

nance allows irrigation only before 

10am and after 5pm each day from 

May 1st through September 30th; 

however, that doesn’t mean you need 

to water that frequently. Scale back to 

once or twice a week within the al-

lowable times. 

2. Established lawns only need one inch 

of water per week, including rainfall. 

Next time you water, place 3 to 5 

empty tuna cans at varied distances 

from the sprinkler. The time it takes 

to fill the cans is how long you should 

water your lawn.  

3. Observe your irrigation system or 

sprinkler in action. Adjust as neces-

sary to avoid watering impervious 

surfaces such as sidewalks, drive-

ways and roads. 

4. If you have an automatic irrigation 

system, install a rain sensor or turn 

the system’s automatic function off 

and adjust the controls manually 

when the lawn needs water. Consider 

upgrading to a “smart” controller. It 

will reduce water use and save you 

money on your water bill for years to 

come.  

5. Consider installing a rain barrel to 

capture and store rainwater from 

your roof. Use water from a rain bar-

rel to water trees and flower gardens 

during dry periods.  

Be Water Wise: Summer Watering Tips 

What are WaterSense  

labeled products? 
WaterSense is a certification pro-

gram by the U.S. Environmental Pro-

tection Agency and its partners to 

make it easier for consumers to iden-

tify water efficient products. Prod-

ucts that have earned the Water-

Sense label have been certified to be 

at least 20% more efficient without 

sacrificing performance. Visit 

www.epa.gov/watersense to learn 

more about the program. 



Rain Barrels Available This Spring 
Rain barrels are used to collect and 

store rainwater from a building’s 

roof . The stored water is used to 

water flower gardens and trees 

during dry periods. Using rainwater 

instead of the municipal water sup-

ply to water plants is a very effec-

tive method of reducing summer 

water use.  

Rain barrels typically hold 55 gal-

lons of water and can be linked to-

gether for additional storage. A 

1200 square foot roof can generate 

around 720 gallons of water during 

a 1” rainfall and 17,000 gallons over one growing season. To 

capture as much of this runoff as possible, also consider in-

stalling a larger cistern with a pump for watering your lawn.  

The City will be selling rain barrels from Recycling Associa-

tion of Minnesota at a reduced price this spring. More infor-

mation to come on the City's Facebook page and website at 

www.whitebearlake.org.    
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White Bear Lake Has a Very High     

Quality Drinking Water Supply 

All public water suppliers in the State of Minnesota are re-

quired to test water quality twice per month. The quality of 

water from our aquifer is among the purest in our State and 

contains no lead or copper. Since there is no lead or copper in 

our water supply, testing for these specific elements is done 

every three years to ensure there are no changes. Staff at the 

White Bear Lake Water Treatment Facility are licensed by the 

MN Department of Health to safely operate a municipal water 

production, treatment and distribution system. 

The White Bear Lake Water Department submits water sam-

ples to the MN Department of Health twice each month for 

testing. The results of the water testing are provided in an 

annual report to residents in the form of a Consumer Confi-

dence Report compiled by the MN Department of Health. All 

reports are posted on the City’s website at: 

www.whitebearlake.org/ccr. 

Residents in older homes that may have lead pipes should run 

their water for 30 seconds the first time they draw water each 

day to ensure that fresh water is coming from their faucet. 

City of White Bear Lake 

4701 Highway 61 

White Bear Lake, MN 55110 


